1 37/202021) Question Paper (17-08-2021)]

ht registmtions should be handled as per

B

Series

1 Law Ny
(A)  Customer muxud (B) Your mood
(C) Company poticy (13} Anyway you want
Wa uaqg srun yxu Grilra ug AR,
(A} s Y3 1 awidl e
() sxdldl Al (D) at $un a {4
2 IT o cusino. house riding track and golf course have been provided within
the premises of a hotel then it is ;
(A)  Shi Resort Hatel {B) Heritage el
() Resort Hotel (1)) Mote!
W D2aen wRani Muddl, a6 uSla 2s A oles A Y& wsai el
T B,
tA) M [and gk (B) afdr dka
(C) Raé alea (D) ¥R«
3 Which of the following states has the maximum number of heritage hotels ?
{A) Uttar Prudesh (B} Rajasthan
(C) Maharashtra 1)) Karnatazha
il sur oy aldy 2eldl waun A= B8 ?
(A) Guz uin (D) U
(C) Hsag (D) seulas
9 What is the purpose of electric kettles in four star and five star hotels ?
{(A) So that guests could drink hot waler
(13) So that guests could use this water for washing purposcs
{(C) So that guests could make tea or coflee on their own

(D) None of these
Al 222 M1 s1da @ dR4ui SdlERs

(A) o s 2y wel L w3

tece-it A 3 B ?

(B) %t 3t »u wgll-l Gudla Wiae we sqA wd

()
(D) »unidl QY la

Boatels arc generally found in :
(A) Ooty

(C) Srinagar

sited A4 Ad A 4R & :
(A) @&

(C)  sllqani

&
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Sl wdmiedl A W 3 NG seudl ud

(B)y Manali
(D) Loktak

(B) sudlni
(D) oisasnmi



d can’y be stored for

6 The poods or i
s servic i
the fMiture use are lfzn‘:::tmh ave shon uage $ESF
(A} Intangibility -
- ‘gibllil} ay l“_q-_»parabilit}
(C)  Perishubitity (D) Variobility

Hieg ‘ ~ . . n
s :::?:ll %:113-11‘?. ¥ 43 anun wa w3l @ =3 sfased Guait iz Halia
A% adll admwasa =2 9.

(A *ydor (By  afaoireat
(C)  -Algdaat (M)  ~eadl -
? VIP status can be given to pucsts as
(A) Evcry hotel should have VIPs
(B)  All the puests pocd 1o be treated the same
procedures

(C) Guests have to go through speciul check in

should have special attention

(D) There are occasions when the guest
because of their sacial status

AN Sl W Ml usis 9

(A) eis dizani sl dlal AGA

(B) i xduedd Wit Al w1 9

(C)  HaM-iR [adn awy wBueidl @R ug il
(D) el woules FARKA v [y Wit NG BOR Ad N

[

e

8 Which of the following is included in an amival list ?

Alphabetical list of amrivals and departures

(A)
who have arrived

(B) Alphabctical list of guest
(C) Alphabetical list of guest duc to arrive
(D) The name and address of all resident

ARt 54 e YRt amg 8 ?
st A naaetl el Yl
sder Al - wel
sty Al yued-d YR
et Wardlg At WA W

3

(A)
(B)
(©)
(D)
MRB (197)_B



Which of the fullowing things you must do before allotting o room ?

(A) Dake tip from the guest
By Crss clwek the delails with gucst

(C)  Build personal relationship

(M All ol these

3 simady wdai are AR 5 syl sl WdR ?

(A) sdsit wddl A «l
(B wdme+l faadl awail
(Cy  wulfuaa el seudl
(D) »uly oy w

16 Who generally stays in a five star hotwl ?
(A) Guest of the hotel
() Tounst with Extra high budper
(C) Gucst of the company tlut hus invited sou
(D) Middle budgeted tourist
st a2 el Ay Da H9 W B ?
(A)  dd2aett qddtd
(B) G «we wuadt xull .
(C) durllvtt M3MEL ¥R R AHeiaw vy O

(D)  wwm s%e uadl

11 Whxt is a hotel chain

(A) Small hotcls
() Puan of a proup having hotels in different locations

(C) Horels in diflicull parts of the country
() ilotels which are connecled to each other

g A1 o & 7

(A) -udl drdal

(B) %4 %4 wuid dled HUddi U su
(C) tu-t e opalui didl

(D) di2a % ssollm wl Audy &
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12 Wha is the full form of FSSAL -
(A) Food Safery Stonuge o
B)  Foug Sufcly and &
(C) Fouod Safety ang s
1)) Food Snﬁ:t_\' Storg
FSSAl4 Y3 -uy g 9?
(A) g2 {4 21w Mtaadqy By
(M) g K68 3oy R-le Ridne ais G4
(©) g3 A6 5 Viesfu 200G aqe Sl-2uy
(D) &3 AsA 293 e Gy

Alfover India

andargy Associntion of India
Landards Aulhurily of India
BC All Ingig

I3 In which way marketing cap affect menu planning in restaurants

(A) Pumose of the guest's visiy (B) Demographics

(€) Bo (A) und (B) (D) Nonc of thesc

IR 5§ Ax Yadzini Tt w2z 30 ) B 7

(A) %yl ya(siq-q dq (B) <l Ravus

(C) (A) w3 (B) &4 (D) sl S Al )

I4  _  is a personal item generatly carried by trovelers.
(B) Bapgpgage tap
(D)} None of these

(A) Bagpage
(C) Allowance
aAs ulFtana ag B & au-d DA qASA 411 et s 2 D,

(3) AL 22

(A) urun
(D)  »umidl A4S Al _

(C) ™y

is record of financial transactions happening between the hotel
and the guest.
{A) Vouchers

(C) Ledgers ,
Q2 HA MMt AR Al ARWAY el 0L B

(B) ™duit vl
(D) &gy

s

(B) Guest accounts

(D) Folios

t

(A) bR
(C) udiadlait
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~is p compuletized system o ased] to gt infopmalion about fares,
avail |h1tm. schedules and other travel tur matcrials.

(A} Check — out {H)  Booking
(€C) Check in (D) Computer resenvition system

Ay !“‘tﬂdﬁw RR?‘! B 'u-u G S8, YEsial, UMRNAS HoL

16

(A As-»uB2 () ﬂﬁm
(C) R3-6+ 10y suez Modun ey

17 In the pardance of Tourism Industiry. Wholesater is
(A) Tour opcrator (1Y  Ainline
(C) Trovel agency (DY flotel
Meuna Gehindl o, s awd %,
(A1 Ra Wiy (B3) farind»
(C) %=y A (D) dite

I8 If o hotel is accepting moic bookings than it can accommexlate for a
particular period. it is calted !
(A) Uipsclling (B) Occupniian
(CY Rescrvaotions (D) Overbooking
4 0 2 sy adgsat w2 wodl 1 aqu szdal aud gfia elndl Wl
saami WA 8.
(13) <usuId

(D) haslin .

S, ot
(A) [ q4Ig
() NG

are the Earliest lodging places.

19
(A} Restaurams (B3) Morels
(C) Inns {D) None of these

wis Pt &.

tA) Guardys () R .
(C) B~ (D) wuqidd 48 -l

20 1RACC stand for.....
(A) Hotel & Restanrant Approval Clussificaiion Committee
(B) Hostel & Restaurant Associgtion Classification Counter
(C) Hotel & Reservation Association Classification Committee
(D) Hostel & Reservalion Association Classification Counter
HRACC wda........

(A) 24 A= ez syae sarllgiinq sHA
(B) dl2d -5 3dk-e silfuntua sallflian sifrer

(C) dlzd == Rodna AWRRut saféiuqa sBd
(D) diRd s~ Braduq AMBaund sar(l§luq s1b3-22
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M
T

21 Ca
psule hote - .
Is ane secn in which of 1he following counwies ?

(_Jé) Malaysia (%) Chi
Ky Ja e
"ﬂil'll‘li:a N (1) None of the ahave
L sui Bl Yayge dlde Ray vaL 0 7
(A) %@l (8) -ll-.-‘
(C )
) W (1) Gureoudt 66 A

2 s .
ihe ]l)oﬂll‘m responsible for the pardens and the ladscopes of the hotel
nremiscs is hnown ns

(A) Public arep supervisor () Garndener
(C) Florisi (M) Honiculurist

oA ial A Q24 YA R W2 TUHER oA Ak i

(A uBys wfw yudsi (DY el
(C) ywlRia (1 susuauwd

23 ldemifv the functions of a travel agent
(A) [t is accountable tu the cancellation of tour

(B) It ucts as a ground opetor

(¢) It retails the packaye our

(M It deuls with forcign exchunpe

giaa wy-2-i sl vl

(A) A NN 2\ B HE PEICACRY)

(B) A Wbz R adld sn e )

(C) a lly g2 (ke 52 B

1) A BEdl Rusts Al wadr AR -

Which of the following things should make guest comfortuble 7
(B} laughing at guest

(D) Asking personal questions

24
(A) Siaring al guest
(C) Tfalking with smilc
Al 56 Qg H3MR BURNEIUS sirtadl ASA 7
(A) Madt Ui A (B) MMt w3 wug
(€) Bt wdt adt (D) @l WAl yua

The main source of income of Travel Agency is .
{(A) Production (B) Incentives

(C) Commission (D) Sales
23a Ayl suasd P ald 8.

(A) Geued (B) Metadd
(C) eadl (D) daR

MRB (197)_B 7



26 _ repesents “fome away - Hom - hame™ cnnoept.
(A)  Fxtended stay faciities (83)  Giuest house
(Y Farm houses (DY None of these
Sy oRR-MRT v LY 5% O,

{A) -Ih—;;‘n sl Y=t 1 =lnfuya
(I sumid]l &5 «fu

(Cy &l ali

27 The person whn cleans the Kitchen is
(A} Kiwhen stewand (1  Ulility warker
({7 Dish wasbher (D1 1o washer
% oy 3l wis sY ¥ d B -
(A e sk () Oydiar s

(C) flu AR Dy w12 RAuz

28 Which of the following needs 0 be considersd while checking for the

availability of room ?

{A)  Your personal relations with guest

() Behavior of guest

(Cy QGuest request

(N)  All of 1hese

3l Guerndll oy sad] avd Qa-usidl s i aqiell w32 8 Y
(A) Mamt 0l dy ulsasdg Adsiil

(B) uamtddq adn
(C) H3nl [addt

(D) =u o8 x
29  American service s afso known as ‘
(A} Plate Service (13) Chain Scrvice
(C) Guardian Service (D3 Al of the above
s dad add w9 Hamami 13 9.
(A} @2 A (B) aism ja
(C) el Aay D) Gudsd am -

@ Recaud means
(B)

(A) A Iype of serving bowl A type of dish

(C} An alcohol store (D} Al of the above
Rss A2q

(A} ulds sula-it Bis wsiz (B) 38 usikel quqafl
(C) a3 gsivt (D) Guasd dwum

MRB (197)_B 8



3' Alcuhu‘-
W beverage,
(A)  Coftee shap and snacks mﬁ:-‘“'c;i in which place of u hotel 7
1 Rar

(C) labby
- Al
Sidesl] 29 . . (0] Bangucet
. WU sefdifes e A el HNAMY A O ?
(1\ ) §|ﬂ ,_i‘lg,l (H) .
{C) <l *
(D) oftsn WME™

32 Whic :
c‘:;d.‘. e ol msl's“l_l'nm are gencrally characterized by their claburate and
xclusive menu having specinl ciphasis on the high quality fual they
serve !
(A)  Specialty restaurants (M Fine dining restapmns
(Cy Al day dining restaurants (D) None of thew
st us1fl A2 wenes B3 e fazga = Talwe By o a3l s
WA B i Awdl Om yewaian Wiy v RN s E B 7
(A1 [adv Wdieeen iBy  sih e Qdrega "

1C) aAndl {eam wdBix Wrga (I >ubL 86 ks

@Amcﬂ'mn term tor Alcohol Bar is _
(A)  DBanguet (B) Buack bar

Yy Deli {D) Dram shop

wiefidle oz M2 WAl wee B,

(A) e wuing () &3 AR .
(C) (D} % un

@ Which of the following has sub types like llume-hased, Business and
leisure 7
(A) Resorns (B) lHotwls
{C) Tour Opcmtors (D) Trovel Agemts
Qe suml T2 1D Fu 3 Uz wwnilfid, AU A GRAUE B 7
(B) <&

(A) MR
(D) 234 A% -

(C) 23 ¥R

35 Customers who are willing 10 sty for a long period prefes
(B) Residentinl otels

(A) Motels
(D) Commercial Hotels

(C) Resort totcl
$ suedt aion any YL Wa Sugs i Axll wale A -
(B) Wdwis dizd)

(D) audl dieed

9

(A) N
(€C) [Raé e

MRB (197)_B



i Meck 7
lests at the wne ol check i1~

(3y  Ask tar 1p

(1 Ask pcmnlull qu
R95A ?

By f2u a2 s

(y  alsads wril Yo

16 What should you do with gt
(A} sk for any royuirerment
() Tell them your awn story
EWRI S ao tHe I SURRTLTERE 339
(A) Bidum wilad w12yt
() aut and QNarll ad s

estions

37  _  is the nin feature of o time share cstablishment.
(A) It is a focility of onc sar prasde
(13) 1 is a private property )

{C) IS rooms or ESOurees e ourists according 10
specified time schedules

(D) None of the above options

Ca uMy qdaxil ayurel ges
(Al A My R Al yhwu B

(B)  a wiqefl Drasd &
(C) - 3% »ual WUt M3l =uat waRlzil et PR

MR qdaaei = o
h ]
(D) Gusanidl fi$ «fs

shored hy guesis or t

alRisd &

o UHUUAS

38 A Dharamshals is gencrally suitable for
(A) [Families having low income
(B) Businesstman who can stay in praded hotels

(C)  Only rich merchants

(D)  All the above

wlaon a8 M2 HY B,
(A) Wl ey WA YRR

(3) [aneaad ¥ fenofl ddedinl 2l %12 8
(C) A 4fs audlsd

(D) Gudsa qaxm

39  What does it mean by Room allocation ?

(A) Sccuring a vacant ready room  (B)  Room diary
(C) Having enough rooms (D) Room status
3 slaqell-i wd ff 8 7

(A) vidl du 3l Gifydar (B) 3% wudd

(C) et sl 8 (D) 3+l Rk
MRB (197)_B 10



WU What iy
hat is o Buest folin v

‘(:’ A guest histon:
) 3
ﬂ A pucst repun

2 sk § (D) A pucst hill

(By A guest wsume

(A) a.! ‘{alu.‘ ﬁtﬂ.\uu

(€) A5 RAutn widqre Ry s wivan Al

(0] 2y uin fra .

41 low wi
' “"ll You
R Cnsy .
te hal guest are satistiod ol the tinie ?

(A) G
N Glllx:st should be answered theic every gueny
' > ¥
%, Gu‘:: s:ould be attended an every instance of request
: 5 .
(D ould be ignored when you don’L have mood 10 interct

afl 3l J& yhhud s 3 wdma dial dg @ ?

(A) MAKAT A%t €35 Wl opqusy 2audl ASA

(B) Raridlrt €32 atq AU w3 Mdwidt s W4 2SR .
(€©) el addl Andlla sl g 4 Qe e Wi s Bda

(D) (A) ®3 (B) w

42 \The puesl can cnler into large hotels from their

(A) Resuuran (B) 1lobby

(C) From Office (D} Reception

adsi __wad Wid didrd 3l uk .

(Ay Rk B sl s
(C) &2 2] (D) |t 5

43 Which of the following things should be understood by 2 good Front Oftice

Associate (FOA) ?

(A) Work output pequirements (B) Company's largets

D) All of these

(C) Imponance of punctuality
Qi &8 ooy ada ?

A e A ARz (FOA) st
(A) ab =624 agaRtell () Su-li @l
(X

() wadl yeidlyf uev (D) =da oul %

1
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44 What is a motel ?

(A) A small hotel

(13 A sowdl hotel on th
A lampe hotel with packing thcilities

¢ highway where motorists check 0

()
(D A howl with a nestourant
W2a yf 67

(A) -l dize

15 e As el d2a qiastlast 45 S 52 8

[§2)]
() A0 yyfaued il WA die .

(D3 3912wl diu

tn which manner, you should communtcate with your (ucsts ©

45
(A) As per your mood
(B) Politely
(C) Rudcly
(D)  All of these
T T L T EE) 43 qadlia sl AdA 7
(A)  aMIL HS Hust
(B) —unaund
T
(C) HuounR
(D) =i oy %
46 is a hotel smaller in size having modest boarding and lodging
facilitics.
(A) Inns {B) Air port tlotcl
(C) Resort Hotcel (D) Downtown llotel
seri el 2e B Fi wRe oA A wWarl Yl .
(A) & (B) A& dRa
(C) Ralé dia (D) G20 &y \

MRB (197)_B B



47

4K

49

A guest who
chiceks Tn wi
AN ko n with no hand bag vr luggage is knowies — - —

(Cy vy

(BY  Scanty Baggaye

o L% el Sz % e s dsga 33 B A% _ ofib sl
wd @, —
A = () e At
(C vvip (by CVGR
Which of the following is included in Modificd American plan ?
(A) Nome of these
(B) Breakfast + Reom remt
{Cy Two meals of the day + Room et
(D) One meal of the day * Ruom rent
il wilesmt s Q- A wdy a ®?
(A) *midl &S -l
(B) el wdl + ™ ol
(€) Rawd & & eyt + P LTS .
(D) Raud #s 2a+ ol + W M
s Total room sules divided by the number of rooms sohiL
(A) Room Occupancy Percentage
() Rack Rate
(C) Average Daily Rate
(Dy Al of Above
Jmd g duerua PR 3o guell A al e A 8.
(A) awdl zaatdl
Row Vel )
o e o
(B) B peyl o ¢
(€) wRwm ths & \

(D) Gudsd
13
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A food service operation of a very limited menu having scif-sersice Iy

sU
knawn o> -
tAY Bar (3)  Cafetena
(C)  Buffcr area (M  None of thewe
w-A Ruadt Mcid sullta Sepr gs uldy sivian _adlb e 9.
tA) MR (D} AlrdluR
(C)  wunAvtys [RMR (D) =il A5 .
@ . isthe undertines cloth which is used on o resiuurant table.
(AY  Demask (B) Stip clath

(€C) Haize cloth (D) Sernielte
sl nus & fredlo 330h2 2Me MR wu &,

(B) wila sMe

(A) HRs
(Cy sudxa s4s (DY Aud~

ds wolley gencrally belong 10

@ The *Do Not Disturb’ cards in uny ma
Linen supplies

(A) Room scrvice supplics L))

(C) Guest room supplics (DY  Bathroom supplies
Mt 4 Sidue Atsurl-l Addiii 3 Dz Razsls sl ¥eilia B -
(A 3 dal yradl By it yradl

(C) 32 3t YR8 (D) s yRad e

A confimned reservation gucst i generally requested Lo complete

gt the time ol Check-In.
(A) A Feedback Form
(C) A Booking Form
YR uila 2wl w2 A
sl M B,

(A) Ay ulae sl

(C) s offa £l

(1) A Registration Form
(D) A Reservation Form
55 Wl yel s (asidl

() =s sl énl .
(D) #As vweaa 64

‘T'he recognition of an approved travel agency is granted initially for 5 years,
In India who gives such recognition ?

(A) Ministry of Civil Avintion  (B)  Ministry of Cullure

(C) Ministry of Railways (D) Ministry of Tourism

ey 2ida Ayl w5 qd W2 At 2ud 8. epadt wdl
Weudl Siot 2l & 7

(A) ~aules Geuq dnay (B) sl Msuay
(C) g A4y (D) nawd Honaw 3.

MRE (197)_B 14



55

Which of the ¢ .

{A) (‘.ofl:'?;c:::u:“ng things o gtmd From Oflice ussociaie should hiave?
(B) Ktm\\.‘lcdgc f':;fcﬂ .“’-5“\;5 in el

(©) Nome of thee anmizatinnal procedures

(M Both (A) and (B)

AR S22t wudi=l v DA 55 sl el AdS 2

(A) el fizani s Heuadt

(B waufty wihund-i masdl

(Cy =il &t 44l )

(DY (A) 2 (13) A ?

@ Which of the following ix a dining siyle @

themselves ?
(A) Bullct (M) Cockil

(¢  Banquet (M Back bar
LR 55 adFa Ry & dai «an WNaed @ Ui B,
{A) Mrtrys (3 waodley g

(C) olw-t win (D) s ©R 'R

1 which the guest senve

S'D According 1o Guest surveys which of these is the lop cuncem in hotels?
(A) Room is ready when cheeking in (B) Cleanliness
{C) Room service ot late night (D) Must be close to shopping

sl ade Yo diRdil il 58 Dard Bict & 7

(A) s 6 sl amd ur B (B) W .
(© Nl wA M Aal (D) wldlzuall 1w Qg AdA

be @ nice employec, You need
ests, 10 be a good eant pluyer and to go

§§ In the hospitality industry.
1o deal with customens and gu
atong with others.

(A) Accountability Skills {B) Interpersonal Skills

(C) Only [A) and (B) (D} None of these

AERaRkd Gar, a1 A Hludl s w2, AW s 2 AR Ak

ogqeiy 52Q1 M2, #5 AR AN G4 WAL MR WA B QA WA Ryl "R

A =R B

(A) wqoretdl guuat

(C) Wt (A) wud (B)

By HAiddufRs guaa R
(D) ek S AL
59 Which of the following is one of the highest concerns: of guest visiing

hospitality business? .
(A) Location (B) Comltlm
(©) Food and beverage (D) Secunly .
Adanidl 54wl syl il qaise Aay Al ay Ba 82 %7
(A) At (B) AHRM N

(D) W

(C) “us wa el

15
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60 Who would be autharizing the payment of refund to the guc_sls?
(A)  Front Uflice Manager (B) Fronl Office Supervisor
(C)y Cuard (m Al of these
ydnAll Baa-l asanll it G »0ge v& 7
(A) s w0l R e (By &2 wliiba Uy .
(IC) ¥4 (1) M A ¥

i i : aehen?
61 Who among the following is mostly 1D churge M notel kitchen:
(3 Ciarden monager

(A) Execulive chel
(1) Nuone aof these

(C) DBoth of these

et st D2 endl dizeen el W 5 & '~'

(A)  NAus (B i AR .
(D) il N 4

(€) AL siA

the front desk of hotel and asks you to recommend

fow wuould you respand? ]
hich kind of foud they prefer and then ofter then

rnts to choose from

62 If 2 puest comes up 1o
a good place o eat. 1

({A) Ask your guest W
ncarby optinns uf nestoy

(B) Recommend guest your friend’s restiaurant
(C) Tell your guest that vou don’t know ansthing as you are new in town

(D) Tell your guest that it is someone clse’s job and he/she is on leave

B S MAUt dide 872 325 W2 A} WA ¥R WAl 1R i wou-l slaM

s s &, ait 3d ulaeus il ?

(A) i wduttd Y 3 3odl sug wse olert wde 5 B Ayl dn WAde
s2a1 w2 s dedz-een Rsedl Hilsr s

(B) oMt drut Pt 2adiz-2+l sa s

() wn A 58l 3 ai udeul wa dad all iSum sl Yl

() A M s b d A5 sl s 8 AL d ™R .

63 A group of people who cat together in one place at the same time is ealled:

(A) Gathenng (3) Group

(C) Bunguct (DY None of these

D % AR A ¥ wUER AU Wi didn qu sdami 23 B,

(A) Huiay (B %

(€) olw AWM (D) gl a6 ks '

64 gfgir:'i:;tilh differentinte themselves from the most other types of hotels
(A) special activitics like horseback riding
(B) meeting rooms and conference rooms
(([,;) ?itcéwn :;.menities
(D) food and beverage scrvices
Rald 2l -y us-l dizdlll Vi wax wd 8
(A) 2uad ¥4 vy kgl aaad 20A . ‘
(8) MiRa3x wA Sreay 33 WA
(C) 1§ Yl =udld
(D) witws A ik Aqed WA

MRB(197)_B 16



65 What d
[ P yw
B A ABANA™ mean ?
voi that cnn hgse ¢ i juini
the swimming paol wo people with two twin heds adjuining o
(B] A 1114 * 1
€ A m type ldcﬁlP.m‘d for disabled people
) A room that is with a sufis bed
" ' ‘mﬂ"l If‘“‘ﬂ}‘s having private pan attached to the Tonm oF 8 Tomn
Sl ol 4 B 7

(A} f&[‘t‘a yoefl Mg Ss 3n Bl & AR wER Al B s il ab
(B) Rasaisn i) w2 wda 34 w2 9.
(C) 18 »hedl ¥ NaL 4e adl D

(D) 33 3 wh ddai el ye Ruda Gy ) >
66 Ihe howcls floating on the water are . -
(A) Reson () Lodge
(C) Motel (M Floatels
el up didl Sedt 9,
(A) Rad (B) d Y
€y W (D) gdizss

67 Uniformed guest scrvices are teast likely to be offored by which of the

following 1ypes of hotels ?
(A)  Mid-sized service holels (B) Economy ot fimited service hotel
(<) warld-class scrvice hotels (1 Vist-class scrvice hotels

y gt mlanl Al AR4i] 38 wsieell dd g mamtid 44l ussat® 7
(A) way seell 3 L ®) Dawud =u wyla Aa1 dea

(Cy ad saa alda azd (D) 8% s aldu ddu

@ _is the standard mate charged by hutels from its guests.
(AY Group rac (B) Rack mte
(C) DPackage rate (D) Wholesale rate

A et Mduedl wddl dize s Aqpil Madi WHMa R 9.

(A) T 62 ~(B) s 8
(C) V¥ e (D) Wl €2
@ __is the plage from which guests can buy fresh produce like cold

meat, baked items €tc.
(A) Banqut {B) Longue
(C) Deli (DY Al of Above

adl wout ® ol 3wl wm Bt L 3 &g iy, B8 axgeil
2 wid ud 8.

. Yo

(A) ol iR (B) @y c /a(/
(€) (D) Gua-t oL

17

MRB (197)_B



ns o Jitforen? fluors ©F levels and both

@ . arc kaewd as Root
connected by s1airs. .
(3 Lonad
(1)) Cabun . .
A e AUl e WU 6

71

72

73

MRB (197)_8B

(A} Duplex
TEEY

(C) Suitc . un
_ _ fafan ™ aqgal w2 3% ads A4
A) gasu un @ .
(Y 342 (D st

a receplionist drould bchave @ give

tn which of the lollwing Way
Dl’l')ft.'s.‘iionul jmape of the company 7 )
(A) 1lave casuul atleas conversations
(B)y Tl gucsts any shortconings in the dress st}:!c
(Cy DN politc and calm all the Limcs. ad deal wid
courteous pml'f.-ssiannl mannel .

() Keep confidentinl papsrs otk on the reception f!csk where all cun see it
et aaifus poll aitual 2 EE T, dl 5:5 NQ add AdR.
(A &l el il hay»e MA At
¢B) s 3 el 815 wsflal wnult.

A tile 2t WA adud roul AE -t wa apazifas da

)

with alt visitors

1 all enyguiries in a

et §1714 vt i et A a5 nk.

RAwe R R
n 1000 rooms.
L}

have MoK tha

EK} —S;m—il hotel Medium hotel
(C) Mepga hotel {N) Lunge holel
R q@ 100041 ay 3 &.

(A) -l dleet (B) = dizd
() % wi2d (D Wé L

(D)

o> Checked-1In> Checked Out
ation> € hecked Out
tion> Checked Out
Checked-In

Sequence of Guest Cyeles
(A) Reservation™ Registratio

(B) Registration™ hecked -In> Resery
(C) Rescrvation” Checked-1n> Registra
(D) Reservation™ Checked Out> Registration™

qdnin sl $U ¢
I - As-64 - Ag-20102 \

(A) MRESL - iyel

(B) el - a0 - wn - 3 5-2uG2

(C) rast - 35-§4 - el - 52182
- A5-51

(D) IRYA - As-2Ge - tuel
ing scenic beauty like waterfall or garden or

A room having balcony show
any other such is known as .
(N) Caba_na (B) Pent house
(C) Lonm (D) Suile

£l © % Dk nat i wus 2t A8 e sl Y

s w2 i ouies
@ A odld ddavaci wd B,
:g)) :?::s (B) Urewla “
| (D) 2
18



— . D
reports, farae s O fro

% Iveigting t olfice .
A) R hing epony ofware helpy ho &
MHng and 1oy enye - my hatel W generate nonm
hilst B

. Manigeinem softwarg
Wrny
NS anapemen sofhw

Manag
) Gues; ac:::w EEment software
nung saliw

ane

:.:.4 RH\{ -’z-s."e :l?-q_m{_“{; }{l-ﬂi‘ Wizad M Gaigs, seudl Bulda A
WM Wrde ey >
[Ef] LR PY DRI Hs2az

(€) ¥ae Aqwdee wigeds

D) Ydwey Aniiay #igeax

e

76 d
What dm Hotelier mean ?
(g) Owner of the restauront
‘([(‘) Worker of 1he housekeeping department
) Manager or owner of o hoel
(E)) Manager of the fram office
ARyt A 3 3 7
(A)  @lve wifks
(N)  whuiRin ooy wlud
(C) el SR wual My

(D) &2 sdlsn-n A

77 Chefl poissonier is asswisted with:
(A) Maemn
(C) Fish preparation
s VGNFLL w1 Wl Wemdy &
(A) i
(€) uwdll audl

(M) Vegetanun
(DY Al of these

{13y uswwd
(D) wld a4 ¥

78 | When was the hotel in Indin fimst estwblished 7
oyadi Ay dieasdl 2L sk w8 udl ?
(A) 1947 (13 1957

(C) 1803 (DY 1903

known gs Rotels ?
(B) Hotels on waer

(D) Hotels on rain

19  Which of the following arc
(A) Hotels on land
(C) Hotels on air

L] & W ¢y AR o ?
Ay o4 W di2d By well d2a
(€) eanti &Rl (D) 3t SRy

19
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Which wf the following deparments receives opders o deliver food and

80
o rooms o guests 7

bevenpes v 1l

(A} FPood and Besempe M) Romn Service

(C) Howschkeeping (1 Frant O
Amteitn 30A Wi = Wl e 2uby Wi 3

{layidl su) s %
(A1 Wi aen Yt TEELE L
(Cy uihI™ (13 42 0B .

s hﬁ Which of the following 1~ the st 5 star Pelus hotel wi londlin 7
Taj Muhal Hotel Muonbal

-7 (A} Vishal Hatel Lxlhi (1}
1C)y  Ashoka Hwel Dethi (1M Morgan Hotel Dangnlore

ozl umy 3 22w Rasa de ARl o) B8 7
() arrmda Se yms

(A) Rute Siza (Gell
() My Ry Redl (D) Wistn d2d S,

32 section in the hitchen supplics coffer or ten
(A) Hot conge () Still room
(C) Confectionan () Cold rpom
Proun 941 suar & yd wl 8.
3y Ha
(D) i sl

alamd

(A) aen axll
(C)  sdsudl
1o do it preferred room is not uvailable ?

(%) Inform them about better hotels
(M Al of the above

83 Whit ure vou supposed
(A) Allot alernative oM

(C) Reyuest the guest © lcave
2 yaeofled 3 Guast 4 i dl i Y 99 fiA ?
(A) st slad B and wdl ddd R as s

(€) udwt Ret @ fadddl sA (D) Gudsd ax \

84 At a five star (fine dining restaurant). fond service style you

would expect 10 hawve.
(A) “English™ service
(C) ~Russian™ service
sidaaz (5154 sdFioL -2l
(A} ‘Thaw’ (B)
(C)  ‘Wuyet’ Aal (M

MRB (197)_B 20

(B) “French” service

(D) “American™ service

gs aflx Rl aft 2da M.
By dal .
AR Aat



8§  Whicl
v of the .
rescrvation 7 fn"t\\\‘mg lhingg xhow)
) siuld noy he do i
A ac while moking a

N Ty .
1y Mlﬂng Personal Quexti
hions

(B} Incl
ude a deseri
quotes ipten of room
vpes and wnenition while giving fate

a3 tnuch asy you can

(C) Provid
< al‘mli\'
. c dotey .
(N Qualify the dates or altemativ e hotels iF dates are not svailuble

HIRMBL S

(A) o} v-?-ﬂq:: .::j A3 w4t RS 7

(B) € amw a-u:(: mﬁ:ﬂq“ Wl ol wus S \
(€Y A adlM) Guasy :‘;: 3:':‘ wsdl A gl a9 SO C 1

(D) AR Y HA-itd) A Asfeus aduil wtuat As(@ flau wet o

gucst satisthction.

806 ;
I |- .
the hest stra tepy o apply 1o cnsure
value of the guest’s

{A) Overall best guali \
money < yuality service in all aspects for the

(3)Y TFree meal in the hotel’s restaucant
(C)y Offering a 1ot of amenitics for the gucsis
(D) Working and clean hotcl room and rostroom

_ wifal A el s -l e e 3 -
il Abed RS Al aa

(A) M8t T ¥ M2 MM W
(B) et 33di2Hl Hed PNEL

(C) nanill iz ugll sull yRwd e s2dl \
(D) di2a 3 wa WRUEY - B AL

1 included at the time of check-in ?

87 Which task is noO
requested yoom

(A) Process the payment for the
(B3) Priorio iysuance of room keys, Conlirm the rate to be paid by the guest
(C) Ask and Securc acceptable form of payment from the puest
(D) Make surc the room is vacant and clean
As-H und Y4 gd g ol ?
(A Ridl 3¢ M MR szl wBut 5 \
) aplall A4l wdal, MUt ygaai-l el WR s
Yl wiadl 52

(C) udat widdl disd ysqell AU

(D) wad 53 3 3w wdl R 1w B
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. 5 Y
8 _  Hotels are ainall and the awntt usuatly

(A)  Airport howl

(I3)  Conference center

() DBed and broakfast hotel
(13  Commerncinl hote .
Ry g I SEVE LTI CERE e {14 yRaHt G-

(A1 MiE wdy
(B) Nlve s

(D) =adl wika .‘
Juins O prc\'enlmivc security

89  Which of the following statements besy exp

solttion 7
rdable key cntry

(AY  Guest moms shiould have clectronic reco
FIWCTS

yors. cashiers and cash d

(13) Installing cameras on exterior ¢ !
wely to walls or furniture

(C)  Bolt artwork and telovisions secl

(D) All of the above
it 5y Fadca Frars e flad A dad anmd 9 2
(A) ez 3wui ddsfifs L s s Al 4 A el ASH
Wz ¥ dse fad W I asdt

(B) o6l a1,
(@) wuat sClazA ylud uv

(Cy  ole miéal =A ufand €a
(1)) GuRlset dxvd W

ain diflerences between food scrvices of

94 and __arem

Hotel and Restaurant.

(A) Room scrvice, banquet service

{B) Banguet scrvice, multiple restavranmts ’
(C) Room secrvice, slaffing
(D) Room service, multiple restaurants

d2g 2 dedeedl via da asd e
(A) 3 dar, oll¥ AMI™ AL
(B) ol wuEe A, aglan WA

yeu detad 9.

(Cy ™ day, B .
(D) 3 Aq, dgl FELER
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91
TR Uzay
UMY oy -
“la 4asoyqdiaiis W3 D Brown giag 49 Qaeet -all MR

92

23

24

Mis WS AL
N B, ez % i
MU sz aiy @ 9 aul ayfeery o fineu als iy~

A, L TLTE

A a0 iﬁ‘:; “;ﬁ'\ul B e 2y andln K

A, wfaq Hl&‘v:l Qe s el e

WG W = = G ey qds qielln diveen
MU B Daey afs welly Wxe

sl wA dq,
(M)
(§E})
(C)
(D)

w3
2“"{:“:?3:2\:::“&:\:3 ::-l a‘lﬁ\f.-u u\t-‘hall e U :il-s-u i il
MNant s @ 7 at Daum “seweet’ a3t B vl ana
(A3 5.100% 43) 3. 75000
€3 10000 (3. V1.000-

Cad asus s uda

As doafizadl @S a-d udows sl § A0, s &
asaiiau-l Auem saal

8 2 Al A, dl A asdlzad sy
54 2l Al quR wa B, @ o deeliaa-d dsad M TR
(A) dous 10, udious 15 3.

(B) deud 12, wdms 7 2.

(C) dous 15 A, wdews 10 Al

(D) dsud I8, wdws 13 .l

aifl 15 avd vdaidd Gux 2tz ad -l Grasi yeiiv 58 dy, & 1@
sta-l Guz dedl st ?
(A) 75 at

() 35 al

(B) &5 ax
(DY 65 i

12 nERNL A5 51 6 Rauni 43 5 B. M a nmd RaaMi 4o 534 du o\

Joa MigRll MSA ?
(A) 15 WAl
(C) 18 »1eRd

;) 12 el
(D) 20 W

B s Aty Avaidl H @e sadl 3 Fel 9L 6. A vl 3 A% s WA Be

| N

20 quda, d =al wiyeils 3 wy, @ 3 2yeds MM
] 2
(A (B) 3
4 5
() ':" D) ]
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97 aeefl N8 2ifl uR A Al HA Ay Wd AWM A A% Gty 3. M2 sl 24
otzal 5 sars my B, il cuel Al 24 St 10 stes oy B. WM ol oy

D5 Wb xg A @ oy, 2181 dzen sl oud s 7

3
(A} 3 sas 20 (b2 (3 3= suls

-~

(D) — sas

. 3
() 41y T

10

30 izl qag anandl Al . A AL yeiler 32l iy ?
{3 17

(o 52

9N
(A) U3
(Cy 87
gz oiSa 10 3RA 4441 03 30 sna Dl WA, duidl st cundl -t1z3(l

99
4 a7 end Al s Well AudPMHidl 20 - und A, ¥ &4 £l
Qielt sl '3 3Rl 4 od Al msreusA HAdl 48 umal Addl W12

Wil () st o= 12 «in)
(A) 3. 75 w2
() 3. 88 w2

=‘t seiey Rasedini st ave asedl «fl d onudl.
(A) «ell BT wnd

—(C) us AD)  d¥x

(B) 3. 85 48
() 3. 75 484

101 uscaya W2 Ss weeedl well fasey wde A,
Wit 92 53l deefld oiflel sl
(A) SRS
(C) a3

@ weeuMe M2 38 useedl AR} s wie s
ey lalfl sud-l ssdl -

(A) sl
(C) Al

(B) &y
(D) wveuwt “

(R wé
() ust

103 A3 wWAa wel sy Asdi oy Awsd Mscunidl Wi,

usidla) uy s ddat. Wl ad ansu,
(A) =ied (B) wai
(C) 3%t & (M =ik )
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104 Fing
)
)

(€ Joy types oy
{D) Jl!.) nal vag

105 Fitl it twe Winnl .

Celina Jety said 1 Al
- Alia Biyay «
T X ﬁ:: . "Had your father not di 4 h
- passiples T —— it discovered zem’. 1 is

(A)  will not have hegp,
(13y bad been
(Cy would have beey

)] would not have heoy

106 Select opposite BCNder of the (oltowing

Gander

A) Gandery

() (B Ginder

C) Goose

() (D) Geender .

o7 Fill in the blank :

A child was .o to Nalint.
(A} bornc (3} bom
(C) bored (D) beared v

108 Fill in the blank.
sitting beside you ?

will vou mind ..o R
(A) 1 (B) me
(C) mine (D) my .

2
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109 13 suda el s IRMEID wl fasey WL
wflz wisns ofA sdad adl
(A w{ladl susds oo sl ug
(B) u¥ly 2usns a4l siad
(C) wltvld =usas s-0 wuy
(D) wefladl »tians ool 7y 8

110 -2 sulen wdole : weedlenidl W8 Bsey AL
(A} dlua - Guudg (B) ulia - By
() u4 - uwllu () o - g

3

11 A wita wse-l 2 @A uoe faseynidll Wi,

Wq
(A) Ry (B) %am
(C) %aa D u%EA 2

152 A3 »0da asdd dasd ad Ryey AW

§ sl v 1§
(A) il Wl sl awiq & (B) wall sfadt awy &
() wdl @ sfadl awid (D) sfa sladfl qend '

113 wdne-d usik fsewnidl 2.
i eudd oy udl Ay,

(A) Gw (B eufiis

(C) »4y (L) auxgl
@—n& Wla uoe-dl vl unud( use wendl,

qul

(A) ¢ (B) &2

(C) 94 () ¥
@ davet useyd Rneav Al

el d)

(A) asdls (B) Radl

(C) usn (D) Ml

16 3 2l awnidl Wild Fdved usR wwudl.
sz e} R @R A
(A) ud-ius (B)  3Ras
(C) ®tqaus (D) AAQRs
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17 A =
A salia Msaduig wiall Rl A
(A) oy .
(C) w0y (':; e
(D wll
N8 i »uly use-it wwin savdl,
Yaadl
{AY o
o r:i“ By sl
% (D) eeuedndl

1Y wzadikis ags Nafrm Budld B2 srqual.
(A) AR (3y adeu
(C) »MuL (D) ™3

120 s ~seuad A wRladet Wil adat Beal wWAY Al v O
(A) @l (R) s
(C) A (D) MR

121 abseunz evadl (siousn Nhsalf g el

(M) ya-assl (B) aa dett

(€) w®2 43 (DY wd

(22 ulscsr af weand g wquak.
(B) twa Qe

(A) M5 M3
(C) @y Wi 24 it
3 weuad ustAl vl agRtal .
- bkt
(A) wiifincd (@) ¥R Biant
(C) aueid (D)
@-ﬂi audd geaidl 59 e Al ?
(A) s (B) walk
(C) W 4Dy s
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125 Find out the carreet word for o

That cannot b unclerstaud.
A\ Incomprehensible

(Bl tncomprancible

« 1 incomprihensible

(D) lacomprencible

126 Give plural af :
"Son-in-law’

(A} sons-in-law (3) son in-laws

() son-in-lows (D) son-in-law
127 Give past participle form of :
"‘Bosweeh'
(A) beseeched
(B)y besouglt
(Cy both (A) and (D)
(M besoght

128 Find verh form of :
“Woof

(A) wove {B} wWoove

(C) weave (D) wave

129 Fill in the blank,
Open the doon e ?
{A) did you
(B) are you
(C) will you
(D) should you
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3 Hq
» “asl&ﬂ q\ -
Wia 390y i Bﬁa.‘:‘?cl& si‘e WAt w13 Aaid
(A) 1922 ba qddl avardl myui et ol

C) 1ysg ) 1942

(
O () s
131 Ay
A sl ienend ¢ 5
e o disfl 36 Paeaddiy sla e vt i usiau aq

AN agmd skg ?
(Ay 3 daw

- - [} e
(C)  ¥adizey (13)  elRulans

() larazllar

132 wud u
ML SRy He «
SICRCT P . RO W |
(A} miwasia VAL wisied ant sut Dot e U S

(CY  sudsia ) 3

an Myt

133 wud wren B
AR guen : R
“ -
(1) west (el Qe e Y™ sulat

(3) AR li) :«:}lmnz

(5) Quus 3

wt, ) Br (. Q1. 9 )y G (). @ @
(€Y (4 G Q@) () () D G 6 (. )

j34 wvette R Poanfic duifiuu s A ogousit.
(A) wapltall aeusuw ey
(B)  anlsll AAaUriny MUY
(C)  anfiall w{Hdsaudey waIny
() ands sy QY

2ol weRad un T
@y . A Aaas

Dy uw nalil

135 outdel Auan &
(A) W4 Quall
© 33 JgAive

Py A & ot 2l ?

sup margedd guargufn =7 wgui 5 4 N
. i ( o
(A A aisaedia M o b W R

€y wd Salin .!

29
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137 -1 eulRe Maai daxy Dad il
apséq, Gam -quiad

(P) i et Froiea 20l hH

Q1 &l (23 uer G arust
(Ry  asdiv () W P LT
(5)  naeel Wl AAdQdl () sasmi 3 et

(A) (O (R, (-3 (N

(B (RyA2) (S (8- 1) (Q-3)

€y PR IEE-{-H. tRI-(3) (D
D) (Pyidn (R)-13). (€2 (8-
gl At aad

(38 anwg2d GHEA AlHA vt S o Stanw fasulEa scti %

§sa®?
(A) S (1) Wiga
(C) [usna (D) M2n

139 sauger il atdbis W@ Gudiat st 1R adianti 1 7
(A) Computer Bused Trining (CHT)

(B)  Multimedia Based Training (MBT)
(C) Network Based Troining (NBT)

(1) Technology Bused Training (1B}

y Computer IS AR Y, FLM

(S fa-a-dl 59 2yqloti Aoiu A M
el sat 7
(A) Windows 3.1
(C) Windows 98

40
(B) Windows G5
(D) Windows XP

ayui 2y l2al 26l Zoom s nay B 7
() 300%
(D) 500%

MS PowerPoint aulsd
(A) 200%
(C) 400%

@ MS Wordil neet uie 5 a2 st fasadl G sall ?

(A) F8 #s auid (B) F8 & auid
(C) F8 =1 aud (D) F8 2R qQud
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13 CCq 93 g 2 ?
(A) Carbon Copy {1y Cancel Copy
(C)  Camputer Copy (1)  Computerized Capy

144 WANY yg -1 2f & ?
(AY World Area Network (3 Wide Aren Network
1ICY Web Arca Networh (D) Work Area Network

145 S-8eS MY ey sy el mglal B 7

(A} Btz (B)  i2ns
{ C, I"DAs (l)} PCs

146 AOAY Qg yedldl 34l woneg A 2en B QLR Gaed AL uaitd
gy MMM gy B ?

(A) 130 Bl () 120 B
(Cy 115 Bofl (D) 110 B,

(47 AR S4E UARRA "HUUAE add w2 doard WA & 7
(A) Hauazel (B} &iog wazel
(C)  Buiazx (D) AMatu AWA38L

148 yduidl & vl naz Fan 3 4 avldl & wenfl MeL % yull a3s _m& B,
yefi-fl Awd] #A qraagiell su ael b GenalFed g sdami Wl 8?2

(A) ydsds (B} Guiud
(C) Gwidiunt (D) yubue,

149 aRd wewdivas Ul 2 fu Faet gt S8 suS-u-u Wt diasld A
w2l Bartusidl At s (a2 Hnanil 2ud ©. st Lyt w-ad e [/a

et el 2o a0} vt Sadl Ol w3l B 7

(A) wd B) a2
(C) ueR (D) dn
150 Jade g ¥is 2 qii usaetl el ? :
@) 199
2003
o ) (D) 1990

1992
(C) .
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